MyHnuuunaasHoe 10MK0/IbHOE 00pa3oBaTe/IbHOE YUpeKIeHHEe
«derckuii cax Ne 54»

IIpnka3
or 14.07.2017 r. Ne 73

06 ymeeporcoenuu Ilonoscenus
0 nopsoKe paccmMompeHus.
obpawenuii zpaxcoan

B cootserctBUE ¢ DenepansHbIM 3ak0HOM 0T 2 Mast 2006 roga N 59-@3 "O
HopsJIKe pacCMOTpeHus obpaimeHuii rpaxnan Poccuiickoii ®enepanun”, ¢ neipio
ucnonHeHus ykasa IIpesunenra P® or 17.04.2017 Ne 171:

ITPUKAS3BIBAIO:

1. YTBepnute nokanemsiii akt — [lonoxeHne o mopske paccMOTpeHus
obpamenuii rpaxaad B MJIOY «Jletckuii cax Ne 54».

2. Pa3MecTHTh HaCTOSINHM NPHKA3 M MOJNOXKECHHE Ha Oo(HIHAIEHOM caiTe
YUPEXKICHUS B TEYEHHE JeCATH pabodymx [JHEH CcO [HA H3JaHUA
HaCTOAILETO MpUKa3a.

3aBeyrommii
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MOJIOKEHHE
O MOPSIKE PACCMOTPEHHUS OBPAIEHU TPAXKIAH

1. OBIIIME MMOJIOXXEHUS

1.1. Hacrosmmm IlonoxeHneM peryimpyercs NOPSIOK pacCMOTPEHHS obpalmeHui
TpaXJaH JODKHOCTHBIMHA JIMIaMH MYHHIMIAIBHOTO JIOIIKOJBHOTO  0GPa3soBaTeNbHOTO
yupexnenus «Jlerckuit cax Ne 54» (manee — JIOV).

1.2. VcraHoBIeHHBIH HacTOSIUM 1l0JI0KEHHEM MOPAZIOK PAaCCMOTPEHHUsT oOpamieHuit
rpaxian pa3paboTaH Ha ocHoBaHHH DenepanbHOro 3akoHa ot 02 Mas 2006 roma Ne 59-®3 «O
TNOpSAJIKe pacCMOTpeHus obpammenuii rpaxaan Poccuiickoit @enepanun» U pacnpocTpaHseTcs Ha
BCe OOpallleHHs IPaX/IaH, 32 HCKIOYCHHEM 00palleH i, KOTOpbIE TIOTEXAT PACCMOTPEHHIO B
HOpSZIKEe, YCTaHOBIEHHOM (elepaJbHBIMH KOHCTHTYIHOHHBIMH 3aKOHAMH W HHBIMH
beneparbHBIMU 3aKOHAMH.

2. [TIPABO I'PA’KJTAH HA OBPAIIIEHUE
2.1. T'paxxnane MMEIOT IIPaBO OGPAIIATHCS JINIHO, & TAKXKE HANPABIATH HHIUBHIYaTbHEIE
4 KOJUIEKTHBHBIE oOpamerns B JIOY ¥ H0KHOCTHEIM JIMIAM.
2.2. T'paxnaHe peamu3ylOT IpaBO Ha oOOpamieHHe CBOGOTHO H JIOGPOBOJBHO.
OcymecTtpienne rpaxgaHamMy IpaBa Ha OOpalieHHe HE HODKHO HApYIIaTh NPaBa H CBOGOMHI

JIpYTUX JIALL.

3. OCHOBHBIE TEPMHUHBI,
HCIIOJIB3YEMBIE B HACTOSIIEM ITIOJIOXKEHUEM

3.1. Jlns nene#t Hacrosmmero ITONOXEHHS WCHONB3YIOTCS CJEAYIONIHE OCHOBHBIE
TEPMHHEIL:

1) obpamenue rpaxnanuHa (Jajgee — OOpalleHue) - HAPABIEHHBIE JODKHOCTHOMY JIHITY
JOY B muceMeHHOR GopMe WK B HOpPME 3JIEKTPOHHOTO JOKYMEHTA IIpeIIOKeHHe, 3asBICHHE
HITH KaJi00a, a TakXKe YCTHOe 00pdilieHre IPaXIaHAHa,;

2) mnpelOXKEHHE — PEKOMEHIAUWs TpaXIaHWHA, HANpaBlIE€HHAsd HAa YIydlICHHE
nesitensHOCTH JIOY

3) 3asBeHHEe — NPochOa rpaXKIaHHHA O COAEHCTBHH B PEANU3AlUM €r0 KOHCTHTYIIMOHHBIX
mpaB M CBOOOJ MJIM KOHCTHUTYIIMOHHBIX IIpaB M CBOOOX IPYTHX I, JU60 COOOLIEHHE O
HapyIICHHHd 3aKOHOB M HHBIX HOPMAaTHBHBIX IIPaBOBBIX aKTOB, HENOCTaTKax B pabore
koitekTrBa JIOY, mibo kpuTHKa nesrensHocTr paboTaHKoB IOV

4) xanoba — mpockba rpaXkIaHWHA 0 BOCCTAHOBJICHUH HJIH 3aIMTE €T0 HAPyIIEHHBIX IIPaB,
CBOGO/I MM 3aKOHHBIX HHTEPECOB JIMGO IpaB, CBOGO MM 3aKOHHBIX HHTEPECOB APYTHX JIHII.

5) DOMKHOCTHOE JIAIO - JULO, IOCTOSIHHO, BPEMEHHO WK IO CIIENHAIBHOMY MIOJIHOMOYHIO
OCYINECTBISIOINEE (YHKIMH NPEJCTABUTENS BIACTH JIMOO BBIIOJHSIONIEE OPraHU3alHOHHO-
pacmopsiIuTeNbHEIE, aIMAHUCTPaTUBHO-X03sHcTBeHHBIe QyHKIMH B [IOY.

3.2 TIoBTOpPHBIMY CUHTAIOTCSI OOpAINEHHMS, IOCTYIMBIINE OT OJHOTO U TOTO K& JHUIA TI0
OJTHOMY ¥ TOMY JK€ BOIIPOCY €CJIM CO BPEMEHHM IIOJJaYd IEPBOTO HCTEK CPOK pPacCMOTPEHHS
WM 3asABHUTENL HE yIOBIETBOPEH JNAHHBIM €My OTBETOM. [IMCHhMa OIHOrO M TOTO JKE JIMIA H 10
OJTHOMY ¥ TOMY JX€ BOIIPOCY, IIOCTYIHBINHE IO HCTEYECHHUS CPOKa PACCMOTPEHHMS, CUMTAIOTCS
HEPBHYHBIMA. AHOHMMHBIMH CYHMTAIOTCS IHMChMa IpaxiaH Ge3 ykasaHHs (GaMHIMH, anpeca,



CJIeIOBaTENbHO, Takue oOparieHus 6yIyT ocTaBaThes O6e3 oTBeTa.

4. ITIPABA T'PAXKTAHUHA ITPU PACCMOTPEHUU OBPAIIIEHUSA
IIpu paccmorpenuu obpamenus OV unmu NOIDKHOCTHBIM JHLIOM TIPaXIAaHHH HMEET
IpaBo:

4.1. IlpencTaBisTh IONONHUTENBHBIE NOKYMEHTBI M MaTephaibl MO0 o0pamarses ¢
mpocb00it 06 UX UCTPeOOBAHUH, B TOM YHCIIE B SJICKTPOHHOM GopMe;

4.2. 3HaKOMHTBCS C JOKYMEHTAaMH H MaTe€pHalaMM, KacalOUIMMHUCS pPacCMOTPEHHS
oOpalleHus1, €CIIH 9TO He 3aTparuBaeT mpasa, CBOOOIBI ¥ 3aKOHHBIE HHTEPECH! IPYTHX JIHII;

4.3. Ilomy4aTh MUCHMEHHBIH OTBET ITO CYIIECTBY OCTABICHHEIX B OOpaIleHHH BOIIPOCOB,
YBEIOMJIEHHE O Ilepeajpecalill IHCbMEHHOr0 OOpalleHus B roCcyJapCTBEHHBIH OopraH, opraH
MECTHOTO CaMOYIpaBI€HHUS HIH JODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pELIeHKE TOCTAaBIEHHEBIX B 0OpaIlleHUH BOIIPOCOB;

4.4. O6pamarscs ¢ xanoboif Ha MPUHSATOE IO OOpaIleHUIO pelleHHe WM Ha JeHCTBHE
(Ge3meiicTBHE) B CBSI3U C PACCMOTPEHHEM OOpAINeHHUs] B aIMAHUCTPATHBHOM U (MIM) CyAe0HOM
MOPSIIKE B COOTBETCTBHH C 3aKOHOIATEIHCTBOM Poccuiickoit ®enepanum;

4.5. O6parathes ¢ 3assBICHAEM O IPEKPAIEHUH PaCCMOTPEHUS 00paIIeHHs.

5. TAPAHTHUMU BE3OITACHOCTH I'PA’XKJAHUHA
B CBSI3U C EI'O OFPAIIEHUEM

5.1. 3anpemaeTcs npecieoBaHue rpaXkIaHuHa B CBsI3H ¢ ero obpamenueM B JIOY mmm k
JOJDKHOCTHOMY JIUITy ¢ KPUTHKOM NESTEIHHOCTH YKa3aHHOIO OpraHa MM JOJLKHOCTHOIO JIMIA
7100 B IEJIIX BOCCTAHOBJICHHSI WM 3AlIATHI CBOMX IIPaB, CBOOO M 3aKOHHBIX MHTEPECOB JIHG0
mpaB, CBOOO] ¥ 3aKOHHBIX HHTEPECOB IPYTUX JIHII.

5.2. Tlpm paccMoTpeHWH OOpamieHus He JOIIyCKaeTCs pasIJIalleHHe CBEICHMH,
coJiepXXaIuxcss B OOpaIlleHy, a TakKe CBEJICHUH, KacaloIUXCsl YaCTHOM JXKM3HH IPaXKIaHWHA,
Ge3 ero cormacus. He sBisieTcsi pasriamieHHeM CBENCHMH, COIEPXKAIUXCsS B OOpaIleHHMH,
HAalpaBJieHHe MICBMEHHOTO 0OpaIeHus] B KOMUTET 10 00Pa30BaHUIO MM JO/DKHOCTHOMY JIMILY,
B KOMIIETCHITHIO KOTOPBIX BXOJUT PEIICHHE IIOCTaBIECHHBIX B 00OpaIlEeHHH BOIIPOCOB.

6. TPEBOBAHNSI K INCbMEHHOMY OBPAIIIEHUIO

6.1. TpaxmaHuH B CBOEM INHCBMEHHOM OOpameHuH, B 00A3aTEIBHOM IIOPSIKE,
ykaspiBaeT nu60 HamMenoBanue JIOY, B KOoTOpoe HampaBisfeT NMACEMEHHOE obpameHue, 160
(GaMWIHIO, WMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIHMIA, JHMOO JOIDKHOCTH
COOTBETCTBYIOIIETO JIMIA, & TAKKE CBOIO (DaMUITHIO, UMSI, OTYECTBO (TIOCIEHEE - IPH HAIMYKH),
MIOYTOBBIH aJpec, MO0 KOTOPOMY JOJDKEH OBITh HallpaBlIeH OTBET, YBEJOMIIEHHUE O Iepeaapecauu
oOpalleHus, U3jlaraeT CyTh MPEUIOKEHVSI, 3asIBICHHUS WU XKan00bl, CTABUT JIMYHYIO MOIMKCH U
Jaty. :

6.2. B ciayuae HeOOXOIMMOCTH B IIOATBEPXKICHHE CBOMX JOBOIOB IDAKIaHUH IPUIIAaracT
K IECBMEHHOMY O0paIleHUIO JOKYMEHTHI H MaTepHalbl 00 KX KOIHH.

6.3. OGpameHne, IOCTYNMBINEE [NOJKHOCTHOMY JHIy B (OpMe 3IEKTPOHHOTO
JIOKyMEHTA MOJIEXHUT PACCMOTPEHHIO B MOPSIIKE, YCTAaHOBICHHOM HacTosmuM Ilonoxenuem. B
oOpallleHuy IPaXKIaHWH B 00S3aTeHOM IOPS/KE yKa3blBaeT CBOM (paMHIIMIO, HMs, OTIECTBO
(mocyeHEE - TIPH HAJIMYMK), IPEC SIEKTPOHHOM ITOYTHI, €CIIH OTBET JOJDKEH OBITh HAIIPAaBJIEH B
(bopMe IEKTPOHHOTO JOKYMEHTa, ¥ MOUYTOBEIH afpec, €CIIH OTBET JO/DKEH OBITh HANpPaBJIEH B
OHMCEMEHHOM (opme. 'paxkiaHWH BIpaBe NPHIOKHUTH K TakOMy OOpaIleHHIO HEOOXOIMMEIE
JMOKYMEHTBEI M MaTEPHAIBl B 3JIEKTPOHHOM (opMe IHO0 HANpaBUTh yKa3aHHBIE NOKYMEHTHI H
MaTepHasIbl WM UX KOIIUH B MACBMEHHOM (hopMme.

7. HATIPABJIEHUE U PETUCTPAIIUSI INCBMEHHOI'O OGPAIIIEHUSI
7.1. I'pax[aHUH HalpaBiseT MMCBMEHHOE obOpalieHde HemocpeacTBeHHO B JIOY wmmm
JOJDKHOCTHOMY JIHILY, B KOMIIETEHIHIO KOTOPBIX BXOJUT PEIICHHE ITOCTABICHHBIX B 0OpallcHUH
BOIIPOCOB.



7.2. IIucemenHOE o0paleHne MOMIEKUAT 06A3aTETBHOM PETHCTpalliK B TEYECHHH TPeX
AHEe# ¢ MoMeHTa noctymienns B JIOV wiu JIOJDKHOCTHOMY JIHILY.

7.3. IlucemeHHOE OGpalenue, conepKaree BOIIPOCHI, PEIIEHHE KOTOPHIX HE BXOIWUT B
Komnetermmio JIOY wim NOMKHOCTHOTO NMITa, HANIPABISETCS B TEYCHHH CEMH IHEH co aHs
PETHCTPAlHK B COOTBETCTBYIOIIMIA OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHILY, B
KOMIICTEHIIMM KOTOPBIX BXOJHMT pEIICHHE TOCTABICHHBIX B OOpAIIeHHH BOIIPOCOB, C
YBEOMIICHHEM TpaX[aHWHA, HAIpPAaBUBIIET0 OOpalleHHe, O Tepeajpecanun obparenns, 3a
HCKIIFOICHHEM Cllydasi, YKa3aHHOI'O B 9acTH 4 cratbd 10 HacTosmiero I10moxXeHus.

7.4. B crnyuae, eclM pemleHHE NOCTABIEHHBIX B MHCHMEHHOM O0GpalleHH: BOIpPOCOB
OTHOCHTCS K KOMIIETCHIIMH HECKOJIBKMX OPraHOB HIIM JOJDKHOCTHBIX JIHII, KOTIHS obpaieHus B
TCYCHHE CEMM JHEH CO HHA DETHCTPAllM¥ HAIpaBIACTCS B COOTBETCTBYIOINE OpraHbl KN
COOTBETCTBYIOIIUM JOJKHOCTHEIM JIHI[AM.

7.5. IOY WM NOMKHOCTHOE JIHIO IIpA  HAIIPaBJICHUM IIHCbMEHHOTO OOpalleHHs Ha
PaCCMOTPEHHE B IPYroil roCyJapCTBEHHBIA OpraH, OpraH MECTHOTIO CaMOYINPaBIICHAS WA
AOJDKHOCTHOMY JIMIy MOXKET B ClTy4ae He0OGXOMMMOCTH 3alpAIHBATh B YKa3aHHbIX opraHax Wjd
AOJDKHOCTHOTO JIMIA NOKYMEHTH M MAaTepPHAIB O pe3ylbTaTax PacCMOTPEHHS MHCHMEHHOTO
obparieHus.

7.6. 3anpelnaercs HampaBIIATH xanoby Ha paccmotpenue B JIOY wim JOJDKHOCTHOMY
JHILy, peICHAE W NekcTBHe (Ge3neicTBrE) KOTOPBIX 06XKayercs. ’

7.7. B cmydae, eciM B COOTBETCTBHH C 3alIPETOM, IIPEAYCMOTPEHHBIM YacThiO 6
HAaCTOSIIEH CTaThH, HEBO3MOXHO HANpABICHHE KaloOB Ha paccmotperue B JIOY mm
AODKHOCTHOMY JIMITY, B KOMIIETEHIUIO KOTOPBIX BXOIHUT PEIIEHHE IIOCTABICHHBIX B oOparenun
BOIIPOCOB, jkanoba BO3BpAIIAeTCs IPaXTAaHHHY C PA3bSCHEHHEM €ro mpaBa 00XaJoBaTh
COOTBETCTBYIOIIEE PEMICHHE WK AeHCTBHE (6e31eiCTBrE) B YCTAHOBIEHHOM MOpSIZIKE B CY/I.

8. OBSI3AHHOCTH NPUHSTUSA OBPAIIIEHUS K PACCMOTPEHHUIO
8.1. Obpaimenwe, mocTynuBIee B AOVY unm 10IKHOCTHOMY JIMILY B COOTBETCTBHH C
HX KOMIICTECHIMEH OUIEXHUT 00S3aTENEHOMY PACCMOTPEHHIO.

9. PACCMOTPEHME OBPAIIEHUS

9.1. IOV mimv J0KHOCTHOE JIHIIO:

9.1.1. obecneunBaer 06BeKTHBHOE, BCECTOPOHHEE H CBOCBPEMECHHOE PaCCMOTPEHHE 0GpAaIeHNS,
B Clly4ae HEOOGXOIMMOCTH - C YYaCTHEM IPaKJaHHHA, HalpaBHBIIEro o0palleHHeE;

9.1.2. 3anpammBaeT HEOOGXOMUMEBIE IS PaccMOTpeHHsI 0OpaIeHHs JOKYMEHTEl B MaTepHATIHI B
APYTHX ~IOCYNapCTBEHHBIX OpraHaX, OpraHaX MeCTHOTO CaMOYIpABICHHS M y HHBIX
AOJDKHOCTHBIX JIHII, 32 HCKIIOYCHHEM CyJOB, OPraHOB JO3HAHHS H OPTaHOB MIPEBAPUTEIHLHOIO
CII€ICTBUS;

9.1.3. mpHHHMaeT MepHI, HANpPABISHHEIE HA BOCCTAHOBJICHHE MM 3aIUTy HapyIIEeHHBIX IIpas,
CBOGOZ ¥ 3aKOHHBIX HHTEPECOB IPaXKAHAHA;

9.1.4. naeT HHCBEMEHHBIA OTBET MO CYIIECTBY MOCTaBICHHBIX B OOpalleHHH BOMpPOCOB, 3a
HCKIIOICHUEM CIIy4aeB, yKasaHHbIX B cTaThe 10 Hactosmero ITonoxenus;

9.1.5. yBenoMIIdeT rpaxIaHWHA O HANPABIEHHH €ro obpameHust Ha PacCMOTPEHHE B JIPYroi
TOCYAapCTBEHHEIH OPraH, OPraH MECTHOIO CaMOYIIPABIICHHS HITH HHOMY JIOJDKHOCTHOMY JIHIY B
COOTBETCTBHH C MX KOMIIETEHITHEH.

9.2. IOY mie NOMKHOCTHOE JHMIO MO HalpaBJIeHHOMY B YCTaHOBIEHHOM IODSIIKE
3ampocy roCylapCTBEHHOTO OpraHa, OpraHa MECTHOTO CaMOYIpPABIECHHS WM JOJDKHOCTHOIO
JMIa, pacCMaTPUBAIOIMX OOpaIleHue, 06s13aHkI B TedeHnu 15 mHeit MIPENOCTaBIATH JOKYMEHTHI
¥ MaTepHAIEl, HEOOXOMMMBIE IS PACCMOTPEHHS OOPALIEHHS, 33 HCKIIOUCHHEM JIOKyMEHTOB H
MAaTepHalioB, B KOTOPEIX CONEPXKATCS CBEIEHHMS, COCTABIISIONINE TOCYIapCTBEHHYIO HIIH HHYIO
oxpangemyio Ilonoxenuem taiiHy, u s KOTOPEIX ~ YCTAQHOBJIEH OCOOBIf MOPSIOK
NIPENOCTABJIEHHUS.

9.3. OtBer Ha o6palleHHe IOAMACHBACTCS 3aBenyromum JI0V.

9.4. OtBer Ha obpamenue, noctynusmiee B JIOY wim 10MMKHOCTHOMY JHIy B (hopme



9NIEKTPOHHOTO JOKyMEHTa, HaNpaBIsIeTCss B (OpME 3IEKTPOHHOrO IOKYMEHTAa II0 aJpecy
3IEKTPOHHON MOYTHI, YKa3aHHOMY B OOpallleHHH, HIIM B IHCBMEHHON (OpMe MO MOYTOBOMY
aJpecy, yKa3aHHOMY B OOpalleHHUH.

10. TOPAATOK PACCMOTPEHMUS OTJAEJBHBIX OBPAIIIEHUI

10.1. B cmydae, ecni B MACBMEHHOM OOpAIlCHHH HE YKa3aHBl (DaMHJIMS IPaXIaHHHA,
HallpaBUBIIErO OGpaIleHue, ¥ MOYTOBBIA afpec, 0 KOTOPOMY JOJDKEH GBITh HAIIPABIEH OTBET,
OTBET Ha obpameHue He JgaeTcs. Ecim B yKka3aHHOM OGpaIIeHMH COAEPXKATCS CBENCHHSA O
IOATOTABIMBAEMOM, COBEPIIAEMOM HIIA COBEPIICHHOM IIPOTHBOIPABHOM [ESHHM, 4 TaKkKe O
JMIE, ero MOATOTABIUBAIOIIEM, COBEPHIAIOIEM MM COBEPLIMBINEM, OOpalIEHHE IOIEKUT
HAIPaBIICHUIO B IOCYJApCTBEHHBIN OpPraH B COOTBETCTBHH C €10 KOMIIETCHIIUEH.

10.2. TOY wumu JOMKHOCTHOE JMLO NPH MOJyYeHHM MHCBMEHHOTO OOpalieHHs, B
KOTOPOM COZEpPXXarcs HEUEH3ypHBIE MO0 OCKOPOHTEIbHBIE BBEIPAXXEHMS, YIPO3bl JKHU3HH,
3/I0POBBIO M MMYIIECTBY IO/DKHOCTHOIO JIMIIA, @ Tak)KEe WICHOB €0 CEeMbH, BIIPABE OCTABHTH
obparenue 6€3 0OTBETa IO CYMIECTBY MOCTABICHHBIX B HEM BOIPOCOB M COOOIIMTE TPaKIaHHUHY,
HalpaBMBINEMY 0OpalleHUe, O HEIOMYCTHMOCTH 3JI0YTIOTPEDIEHHS IPABOM.

10.3. B cmydae, ecu TEKCT MHCBMEHHOro O0palleHHs HE MOIAETCs IIPOYTEHHIO, OTBET
Ha oOpallleHHe He JaeTcs M OHO He IOIEXHT HANpaBJIeHHIO Ha paccMoTperue B JIOY mm
AOJDKHOCTHOMY JIMIly B COOTBETCTBHM C HX KOMIIETEHITHEH, O 4eM COOOIIaeTCs rpaKIaHHHYy,
HalpaBuBINEMY OOpalleHHe, ECIIH €ro GaMIIHs ¥ TOYTOBEIM aipec MOIIAIOTCS IIPOYTEHHIO.

10.4. B ciydae, ecni B MHCBMEHHOM OOpAllleHHH IPaXIaHHHA COAEPIKHUTCA BOMPOC, HA
KOTOPEIH €My MHOTOKPAaTHO JaBallACh IHMCHMEHHBIE OTBETHI [0 CYINECTBY B CBA3H C paHee
HaIpaBIIsIEMBIMU OOPAleHUsIME, U IIPY 3TOM B OOpAlleHHH HE IPUBOJIATCS HOBBIE JOBOMBI HIH
obcTosTeNnbCTBa, 3aBenyrommii JIOY, N0/DKHOCTHOE JIHIO MO YIOJTHOMOYEHHOE Ha TO JIHIO
BIIpaBe NpPHHATH pelIeHHE O 0€30CHOBATENHHOCTH OYEPEJHOr0 OOpAINEHHs M MpPEKpalleHHs
NEPENHCKH C TPAXKTAHAHOM II0 JAHHOMY BOIPOCY IPH YCIOBHH, YTO yKa3aHHOE OOpalleHHe H
paHee HampasisieMble 0OpalleH s HAPaB/IUIMCh B ONUH U TOT XK€ KOMHTET WX OJHOMY ¥ TOMY
Ke MOIDKHOCTHOMY ImIy. O JaHHOM pEUIeHWH YBEAOMISIETCS TpakKIaHWH, HAIPaBHBIIMiA
oOparieHue.

10.6. B ciydae, ecnu OTBET IO CYIIECTBY MOCTABJIEHHOTO B OOpAlIEHMH BONpPOCA He
MOXeT ObITh naH 6e3 pasrialleHHs CBEICHHMi, COCTABISIOIMX OXPaHAEMYIO (eaepalbHbIM
3aKOHOM HHGOpPMAlWIO, TIpaXIaHWHY, HAlpaBUBIIEMY OOpalleHHe, CcooOIaeTcs o
HEBO3MOXXHOCTH JaTb OTBET IO CYIIECTBY IIOCTABICHHOTO B HEM BONpPOCA B CBS3H C
HEJIOIyCTUMOCTBIO Pa3IJIallieHUs YKa3aHHBIX CBEICHHUH.

10.7. B ciydae, ecM NIPHYMHBL, IO KOTOPHIM OTBET IO CYHIECTBY IIOCTAaBICHHEIX B
OOpallleH!H: BOIPOCOB HE MOT OHITH JIaH, B IIOCIEAYIOIEM GBUIH YCTpaHEHE], TPaX/JaHWH BIIPaBe
BHOBb HAallpaBUTh OOpallleHHe B COOTBETCTBYIOIMi TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYMPABIICHHUs HITH COOTBETCTBYIOIIEMY JTOKHOCTHOMY JIAITY.

11. CPOKHA PACCMOTPEHHS IMCBbMEHHOI'O OFPAIIIEHUSA

11.1. TIucemenHOe obpamenue, moctynusmee B JIOY WM NODKHOCTHOMY IHILYy B
COOTBETCTBHY C UX KOMIIETEHIHEH, paccMaTpuBaeTcs B TedeHre 30 AHEN CO JHS perucTparyu
MACBMEHHOTO OOpamieHus.

11.2. B HCKIIOYHTENBHBIX CIydasX, a TaKXe B Cllydae HaNpaBIEHHs 3aIlpoca,
IIPEyCMOTPEHHOTO 4YacThio 2 cTaTthd 9 Hactosumero Ilonoxkenms, 3aBenyrommii JIOY,
JOJDKHOCTHOE JIUIO OO yHOTHOMOYEHHOE Ha TO JIMIIO BIPABE MPOMJIUTH CPOK PACCMOTPEHHS
obpamenus He Gomee yeM Ha 30 IHeH, YBEZOMHB O MPOIJEHMH CPOKA €r0 PaCCMOTPEHHS
rpakJiaHuHA, HAIIPaBUBIIETO OOpaIeHuE.

12. IWYHBIA IIPUEM I'PAXKIAH
12.1. Jluumeni npuwem rpaxmad B JIOV mpoBomutcs 3aBenetommM  JIOY u
YIIOJIHOMOYEHHBIMH Ha TO IHIaMH. MHpopManus o MecTe npuema, a Takxe 06 YCTaHOBIEHHBIX
JULS IpAeMa THSX U 9acax JOBOAUTCS IO CBEACHHS IPAXIAH.



12.2. Tlpu maarom mpueme rpaxianns IPEIBSBISIET TOKYMEHT, yIOCTOBEPSIONMH €ro
JIHYHOCTD.

12.3. Copepxanme ycrHOrO oOpaleHnsl 3aHOCHTCS B XypHal JIMYHOTO IIpHeMa
TPaXIaHuHA. B ciydae, ecnu wanoxeHHBIE B YCTHOM OOpameHHH (akThl M 0GCTOSTeIsCTBA
ABIIOTCS OYEBHIHBIMHM M HE TPeGYIOT NOMOJIHHUTEIBHON NIPOBEPKH, OTBET Ha obpameHue ¢
COTVIaCHs rpaKaHWHA MOXKET OBITh JaH YCTHO B X0/ IHYHOTO IIPAEMa, O YEM JAEeNaeTCs 3aluch
B JKypHaJe IMYHOTO NpHEMa IpaKIaHHHA. B 0CTaIbHEIX CITy4asX NacTCs MUCHMEHHBIH OTBET 110
CYIIECTBY MOCTABJICHHBIX B OOPAIEHAH BOIPOCOB.

12.4. Tlucemennoe obpallenne, IPHHATOE B XOAE JHYHOIO IIpAEMa, MOJIEXHT
PETUCTpALNK ¥ PaCCMOTPEHHIO B IIOPSIZIKE, YCTAHOBIECHHOM HactosmmM [TomoxeHueM.

12.5. B cnyygae, eciu B olpameHun comepxarcs BOIIPOCEL, PEIIIEHHE KOTOPBIX HE BXOIHUT
B xommereHumo JIOY wim 1oImKHOCTHOTO Jmna, TPOXaHUHY NaeTCs pa3biACHEHHE, Kyla U B
KaKOM TIOpAJIKE eMy ClieyeT 06paTHTHCS.

12.6. B xome mmunoro TIp¥eMa TpaXIaHUHY MOXET OBITh OTKa3aHO B JambHEHLIEM
PacCMOTpPEHAN OOpallenus, eclu eMy paHee GBUT JaH OTBET IO CYIIECTBY IOCTaBJIE€HHBIX B
O0paIeHHy BOIPOCOB.

13. KOHTPO.Ib i
3A COBJIIOAIEHUEM IIOPSAIKA PACCMOTPEHHUS OBPAIIEHUI
13.1. OV u pmomxHOCTHEIE mHIEA OCYMECTBIAIOT B IIpeAeNaX CBOEH KOMIETEHIHH
KOHTPOJIb 3a COOMIONCHHEM MOpsaKa PacCMOTPEHHs OOpaIlennH, aHATH3HPYIOT coziepKaHue
TIOCTYNaromux o6palneHuit, IPUHAMAIOT MEpHI 110 CBOCBPEMEHHOMY BBISBJICHHIO H YCTPAHSHHIO
TIPHHH HapYIIEHHs NPaB, CBOGO H 3aKOHHBIX HHTEPECOB rpaxaa-.

14. OTBETCTBEHHOCTH
3A HAPYIIEHUE HACTOSIIEIO IOJIOKEHUS
14.1. JTuna, BuHOBHEIE B HapymeHnn Hacrosmero [Tonoxenus, mecyt OTBETCTBEHHOCTH,
IPEAYyCMOTPEHHYIO 3aKOHOIATENECTBOM Poccuiickoii Denepanum.

15. BOSMEIEHUE NIPUYNHEHHBIX YBBITKOB U B3bICKAHUE

IIOHECEHHBIX PACXOJ0B ITPU PACCMOTPEHH OBPAIIIEHUN

15.1. I'paxxnanuna umeer [IPaBO Ha BOSMEIIECHUE YOBITKOB M KOMIIEHCALHMIO MODPaJIBEHOTO
BpeJia, NPUYNHEHHBIX HE3aKOHHBIM IeHCTBHEM (Gesneiicteuem) IOV wim JOJDKHOCTHOTO JIMIIa
TIpA paCCMOTPEHHH OOpaIEHHS, 110 PEIICHAIO cyna.

15.2. B cinyuae, eciu TPaXXTAaHWH yKa3al B OOpalleHWH 3aBEIOMO JIOKHEIE CBEJICHHS,
PacXo/ibl, IOHECEHHBIE B CBS3H C paceMoTpenuem obpamenns IOV WM D0MKHOCTHEIM JIUIIOM,
MOTYT GBITH B3BICKAHBI C JAHHOTO TPaXTaHHUHA 10 PENICHHIO Cy/a.
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